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Is your temperature 38°C or 
higher? 

Do you have a dry cough and 
any of the following? 
• Aching muscles 
• Headache 
• Extreme tiredness 
and subsequent: 
• Sore throat 
• Runny/stuffy nose 

Do you have any of the 
following? 
• Chronic heart or lung 

disease requiring regular 
medical attention 

• Chronic illness, such as 
diabetes, cancer that is 
being treated, or 
diseases that affect the 
immune system e.g. 
HIV/AIDS or kidney 
disease 

• Difficulty getting around 
or doing daily activities 
because of general 
weakness 

Are you pregnant? 
 

Do you have any of the 
following? 
• Shortness of breath while 

resting or doing very little 
• Find breathing difficult or 

painful 
• Wheezing 
• Feeling drowsy and 

others have difficulty 
waking you up 

• Others note that you 
seem confused 

 
 

Possible cause: Uncomplicated 
flu or other respiratory infection 
 

Remain at home until free of 
symptoms 

Do you only have a sore throat 
or a stuffy nose? 

Possible cause: Uncomplicated 
cold. 

If your symptoms do not match 
the ones in the chart and you 
are concerned call Telehealth 
(1-866-797-0000) or your 
doctor. 

Call your doctor now. 

Seek medical attention. Call 
Telehealth (1-866-797-0000), 
your doctor or 911. 
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